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When people should go to the ebook stores, search establishment by shop, shelf by
shelf, it is in fact problematic. This is why we offer the books compilations in this
website. It will totally ease you to see guide Production Operations Management William
J Stevenson as you such as.
By searching the title, publisher, or authors of guide you in reality want, you can
discover them rapidly. In the house, workplace, or perhaps in your method can be all
best place within net connections. If you point toward to download and install the
Production Operations Management William J Stevenson, it is unconditionally easy then,
before currently we extend the colleague to purchase and make bargains to download
and install Production Operations Management William J Stevenson as a result simple!

Oak Forest Ecosystems Dec 13 2020 With the demise of the American chesnut, oaks are
more vital than ever within the web of North American wildlife. This volume focuses on
the relationship between an oak forest's acorn yield and the species of wildlife that
depend on it.
U.S. History Dec 01 2019 Published by OpenStax College, U.S. History covers the
breadth of the chronological history of the United States and also provides the
necessary depth to ensure the course is manageable for instructors and students alike.
U.S. History is designed to meet the scope and sequence requirements of most courses.
The authors introduce key forces and major developments that together form the
American experience, with particular attention paid to considering issues of race, class
and gender. The text provides a balanced approach to U.S. history, considering the
people, events and ideas that have shaped the United States from both the top down
(politics, economics, diplomacy) and bottom up (eyewitness accounts, lived experience).
Principles of Management Aug 28 2019 Principles of Management is designed to meet
the scope and sequence requirements of the introductory course on management. This
is a traditional approach to management using the leading, planning, organizing, and
controlling approach. Management is a broad business discipline, and the Principles of
Management course covers many management areas such as human resource
management and strategic management, as well as behavioral areas such as motivation.

No one individual can be an expert in all areas of management, so an additional benefit
of this text is that specialists in a variety of areas have authored individual chapters.
Contributing Authors David S. Bright, Wright State University Anastasia H. Cortes,
Virginia Tech University Eva Hartmann, University of Richmond K. Praveen Parboteeah,
University of Wisconsin-Whitewater Jon L. Pierce, University of Minnesota-Duluth
Monique Reece Amit Shah, Frostburg State University Siri Terjesen, American University
Joseph Weiss, Bentley University Margaret A. White, Oklahoma State University Donald
G. Gardner, University of Colorado-Colorado Springs Jason Lambert, Texas Woman's
University Laura M. Leduc, James Madison University Joy Leopold, Webster University
Jeffrey Muldoon, Emporia State University James S. O'Rourke, University of Notre Dame
Operations Management Aug 01 2022 The Tenth Edition of Operations Management
features the latest concepts and applications while preserving the core concepts that
have made the text a market leader. Stevenson’s careful explanations and approachable
format supports students in understanding the important operations management
concepts as well as applying tools and methods. By providing detailed examples, solved
problems, questions, and cases students learn by doing, and the Tenth Edition continues
to offer more support for 'doing Operations' than any other.
Operations Management Oct 03 2022
Managing Habitats for Conservation Mar 16 2021 The essential habitat by habitat guide
to conservation management for practitioners of ecology and land management.
Effective Succession Planning Aug 21 2021 William Rothwell honored with the ASTD
Distinguished Contribution Award in Workplace Learning and Performance. The
definitive guide to a timely and timeless topic-- now fully revised and updated. As baby
boomers continue to retire en masse from executive suites, managerial offices, and
specialized or technical jobs, the question is—who will take their places? This loss of
valuable institutional memory has made it apparent that no organization can afford to
be without a strong succession program. Now in its fourth edition, Effective Succession
Planning provides the tools organizations need to establish, revitalize, or revise their
own succession planning and management (SP&M) programs. The book has been fully
updated to address challenges brought on by sea changes such as globalization,
recession, technology, and the aftereffects of the terror attacks. It features new
sections on identifying and assessing competencies and future needs; management vs.
technical succession planning; and ethics and conduct; and new chapters on integrating
recruitment and retention strategies with succession planning programs. This edition
incorporates the results of two extensive new surveys, and includes a Quick Start guide
to help begin immediate implementation as well as a CD-ROM packed with assessments,
checklists, customizable guides, and other practical tools.
The Management of College and University Archives Sep 09 2020 Maher introduces the
basic elements required for an archival program to meet the documentary needs of a
college or university.
Critical Chain Mar 04 2020 This fast-paced business novel does for project management
what The Goal and It's Not Luck have done for production and marketing. Goldratts
novels have traditionally slain sacred cows and delivered new ways of looking at
processes which seem like common sense once you read them. Critical Chain is no
exception. In perhaps Elis most readable book yet, two of the established principles of
project management, the engineering estimate and project milestones, are found
wanting and dismissed, and other established principles are up for scrutiny - as Goldratt
once more applies his Theory of Constraints. The approach is radical, yet clear,
understandable and logical. New techniques are introduced, and Project Buffers,
Feeding Buffers, Limit Multitasking, Improved Communications and Correct
Measurements make them work. Goldratt even handles the complicated statistics of
dispersed variability versus accumulated variability so deftly you wont even be aware of
learning about them - theyll just seem like more common sense! Critical Chain is critical
reading for anyone who deals with projects. If you use block diagrams, drawings or
charts to keep track of your activities, you are managing a project - and this book is for

you.
The Routledge Companion to Arts Management Dec 25 2021 The Routledge Companion
to Arts Management contains perspectives from international scholars, educators,
consultants, and practitioners sharing opinions, exploring important questions, and
raising concerns about the field. The book will stimulate conversations, foster curiosity,
and open pathways to different cultural, philosophical, ideological, political, national,
and generational insights. Four broad thematic areas are used to organize current
topics in the field of arts and culture management. Part I introduces a mixture of
perspectives about the history and evolution of the practice and study of arts
management, the role of arts managers, and how arts management is being impacted
by the digital age. Part II focuses on the dynamics of entrepreneurship, change
processes, and leadership practices. Part III includes globally focused topics on cultural
policy, cultural rights, and community building. Part IV examines a sampling of topics
related to functional activities that are common to arts and culture organizations around
the world such as marketing, planning, increasing diversity, hiring, fundraising, and
sustainability. This book builds a comprehensive understanding of what arts
management can mean in an international context creating an essential resource for
students, scholars and reflective practitioners involved at the intersection of business
and the arts.
Management of a Sales Force May 06 2020
Supply Chain Management Jul 08 2020 This work presents a comprehensive model of
supply chain management. Experienced executives from 20 companies clearly define
supply chain management, identifying those factors that contribute to its effective
implementation. They provide practical guidelines on how companies can manage
supply chains, addressing the role of all the traditional business functions in supply
chain management and suggest how the adoption of a supply chain management
approach can affect business strategy and corporate performance.
Outlines and Highlights for Operations Management by William J Stevenson, Isbn May
30 2022 Never HIGHLIGHT a Book Again! Virtually all of the testable terms, concepts,
persons, places, and events from the textbook are included. Cram101 Just the FACTS101
studyguides give all of the outlines, highlights, notes, and quizzes for your textbook
with optional online comprehensive practice tests. Only Cram101 is Textbook Specific.
Accompanys: 9780073377841 9780077284091 9780077343774 .
Events Feasibility and Development Jun 18 2021 Events Feasibility and Development:
From Strategy to Operations answers two fundamental questions faced by all events
planners and organizers: how do I justify this event to the client? and why are we
spending money on this event?. With a user-friendly learning structure containing bullet
points, questions and exercises and international case studies (Australian Taxation
Office, Saudi Arabian events returns, Fuji-Xerox events), Events Feasibility and
Development: From Strategy to Operations looks at issues such as: the process of
creating a feasibility study events forecasting models and cost/benefit analysis types of
events (exhibitions, sports, festivals) and their benefits and returns project
management tools for measuring return on investment. Companion website:
www.eventsfd.com -- contains videos, colour photos and a list of related resources.
Introduction to Management Science May 18 2021 This best-selling introduction to the
techniques and applications of management science is designed to make the subject
easy to understand, interesting, and accessible for readers with limited mathematical
background or skills. The book focuses on management science not only as a collection
of techniques and processes, but as a philosophy and method for approaching problems
in a logical manner.KEY TOPICS: Following a Òbegin-from-the-basicsÓ approach for all
topics, this book provides comprehensive coverage and flexible organization but does
not assume an understanding of the mathematical underpinnings of any topic on the
part of the reader. Each short, easy-to-read chapter centers around simple,
straightforward examples that demonstrate the fundamentals of the techniques and
provide specific solution steps that can be applied to other situations. Demonstrates

how management science techniques can improve efficiency and save money. It also
interweaves computer usage throughout every chapter. The sixth edition of Introduction
to Management Science has been revised to reflect the most up-to-date practices and
techniques. It now includes a revised discussion on the modeling process and new
discussions the Analytical Hierarchy Procedure (AHP) and Multiple Regression. It also
includes Excel Spreadsheet Solutions, including Excel QM, Crystal Ball software, and
TreePlan software. An essential reference book for every professional manager.ÿ
Pharmacy Law Examination and Board Review Jun 26 2019 Get your highest score
possible on the MPJE® with detailed state-specific guidance! Complete coverage of 20
states, plus federal regulations! Pharmacy Law is the perfect way to prepare for the
MPJE Exam. It delivers a rigorous review of pharmacy-related statutes, rules, and
regulations that impact pharmacy practice in twenty states as well as a summary of
federal regulations that pertain to pharmacy law. Federal coverage includes summaries
of must-know legislation such as the Federal Controlled Substances Act, the Federal
Food, Drug & Cosmetics Act, and other relevant federal guidelines. State-specific
chapters discuss important topics such as renewal of pharmacists’ licenses,
qualifications, prescription transfers, inventory requirements, record-keeping, and
prescriptive authority. Each chapter concludes with practice scenarios and questions
with appropriate explanations. The Review You Need to Excel in These States: Alabama,
Arizona, Arkansas, California, Colorado, Florida, Georgia, Illinois, Indiana, Kentucky,
Louisiana, Maryland, North Carolina, New Jersey, Ohio, Oregon, Pennsylvania, South
Carolina, Texas & Wisconsin. Watch for future supplements with additional states.
Loose Leaf for Operations Management Sep 29 2019 Stevenson's Operations
Management features integrated, up-to-date coverage of current topics and industry
trends, while preserving the core concepts that have made the text the market leader in
this course for over a decade. Stevenson's careful explanations and approachable
format support students in understanding the important operations management
concepts as well as applying tools and methods with an emphasis on problem solving.
Through detailed examples and solved problems, short cases and readings on current
issues facing businesses, and auto-gradable end of chapter problems and applicationoriented assignments available in Connect Operations Management, students learn by
doing, and the Thirteenth Edition continues to offer more support for 'doing Operations'
than any other. Connect is the only integrated learning system that empowers students
by continuously adapting to deliver precisely what they need, when they need it, and
how they need it, so that your class time is more engaging and effective.
Operations Management For Dummies Jun 06 2020 Score your highest in Operations
Management Operations management is an important skill for current and aspiring
business leaders to develop and master. It deals with the design and management of
products, processes, services, and supply chains. Operations management is a growing
field and a required course for most undergraduate business majors and MBA
candidates. Now, Operations Management For Dummies serves as an extremely
resourceful aid for this difficult subject. Tracks to a typical course in operations
management or operations strategy, and covers topics such as evaluating and
measuring existing systems' performance and efficiency, materials management and
product development, using tools like Six Sigma and Lean production, designing new,
improved processes, and defining, planning, and controlling costs of projects. Clearly
organizes and explains complex topics Serves as an supplement to your Operations
Management textbooks Helps you score your highest in your Operations Management
course Whether your aim is to earn an undergraduate degree in business or an MBA,
Operations Management For Dummies is indispensable supplemental reading for your
operations management course.
Management and the Arts Jun 30 2022 "The fifth edition of Management and the Arts
provides you with theory and practical applications from all arts management
perspectives including planning, marketing, finance, economics, organization, staffing,
and group dynamics. Regardless of whether you are a manager in a theatre, museum,

dance company, or opera, you will gain useful insights into strategic planning,
organization, and integrated management theories. Case studies, statistics, and realworld examples will allow you get a handle on all aspects of arts managements, from
budgeting and fundraising, to e-marketing and social networking, to working effectively
with boards and staff members. Revised to reflect the latest thinking and trends in
managing organizations and people, this fifth edition features class-tested questions in
each chapter, which help you to integrate the material and develop ideas about how the
situations and problems could have been handled. Case studies focus on the challenges
facing managers and organizations every day, and "In the News" quotes give you realworld examples of principles and theories. NEW TO THIS EDITION: - Sections on grant
research and writing, social networking, and fundraising - Resources for developing
career skills, graduate, and postgraduate training opportunities, and information on
professional organizations and conferences - Expanded material on volunteers in the
arts, more coverage of international perspectives, and more information on integrated
software solutions and on budgeting - A companion website at
www.managementandthearts.com with a sample syllabus, additional project
assignments, suggested resources, and chapter-by-chapter PowerPoint slides"-Handbook of Conflict Management Jul 20 2021 The Handbook of Conflict Management
cuts across theoretical perspectives, strategic models, and situational contexts as the
first all-encompassing conflict management reference. A young field in both research
and practice, this foundational text sets precedents for furthering academic study and
real-world progress in managing diverse instances of c
Construction Supply Chain Management Handbook Apr 28 2022 Mounting emphasis on
construction supply chain management (CSCM) is due to both global sourcing of
materials and a shortage of labor. These factors force increasing amounts of valueadded work to be conducted off-site deep in the supply chain. Construction Supply Chain
Management Handbook compiles in one comprehensive source an overview of the
diverse research and examples of construction supply chain practice around the world.
Reflecting the emergence of CSCM as an important area of multi-national research and
practice, this volume takes an interdisciplinary perspective with contributions from
leading international authors in three major areas: production and operations analysis,
organizational perspectives, and information technology. The book begins with a survey
of the current literature on modeling construction supply chain production and
describes a set of approaches and methods for designing and operating project supply
chains with references to design and materials production. It provides the basic
framework for understanding the challenges and approaches to representing and
improving supply chain performance. The next section recognizes the importance of
considering arrangements between the different firms involved in designing, procuring,
and assembling construction, and reviews various perspectives to understanding and
improving organizational issues in the supply chain. The final section provides an
overview of a range of information technologies that can contribute to supply chain
performance, as well as examples of effective use. The organization and sourcing of
materials is increasingly complex across the global construction industry. Construction
clients are demanding faster, more responsive construction processes and higher
quality facilities. This volume provides an invaluable resource to understanding the
implications of supply chain management, which is sure to result in more effective
construction project execution.
The Organization Man Oct 23 2021 Regarded as one of the most important sociological
and business commentaries of modern times, The Organization Man developed the first
thorough description of the impact of mass organization on American society. During
the height of the Eisenhower administration, corporations appeared to provide a blissful
answer to postwar life with the marketing of new technologies—television, affordable
cars, space travel, fast food—and lifestyles, such as carefully planned suburban
communities centered around the nuclear family. William H. Whyte found this
phenomenon alarming. As an editor for Fortune magazine, Whyte was well placed to

observe corporate America; it became clear to him that the American belief in the
perfectibility of society was shifting from one of individual initiative to one that could be
achieved at the expense of the individual. With its clear analysis of contemporary
working and living arrangements, The Organization Man rapidly achieved bestseller
status. Since the time of the book's original publication, the American workplace has
undergone massive changes. In the 1990s, the rule of large corporations seemed less
relevant as small entrepreneurs made fortunes from new technologies, in the process
bucking old corporate trends. In fact this "new economy" appeared to have doomed
Whyte's original analysis as an artifact from a bygone day. But the recent collapse of so
many startup businesses, gigantic mergers of international conglomerates, and the
reality of economic globalization make The Organization Man all the more essential as
background for understanding today's global market. This edition contains a new
foreword by noted journalist and author Joseph Nocera. In an afterword Jenny Bell
Whyte describes how The Organization Man was written.
Negotiation: Readings, Exercises, and Cases Jul 28 2019 Negotiation is a critical skill
needed for effective management. NEGOTIATION: READINGS EXERCISES, AND CASES, 5/e
takes an experiential approach and explores the major concepts and theories of the
psychology of bargaining and negotiation, and the dynamics of interpersonal and intergroup conflict and its resolution. It is relevant to a broad spectrum of management
students, not only human resource management or industrial relations candidates. It
contains approximately 50 readings, 32 exercises, 9 cases and 5 questionnaires.
Production Operations Management Mar 28 2022
Effective Succession Planning Apr 16 2021 Nobody likes to lose good employees. But
sometimes the loss of a key employee can be disruptive to the business at best, and
completely disastrous at worst. Organizations that don’t take steps to address future
talent needs at all levels will face some major obstacles or even near collapse when
undervalued key employees get burned out and leave you to fend for yourself.The most
comprehensive book on the subject, the fifth edition of the bestselling Effective
Succession Planning covers every base of how to address future talent needs before a
crisis hits, including how to:• Identify competencies and clarify organizational values•
Plan for and quickly fill crucial vacancies at all levels• Develop and retain top talent•
Assess current needs and future resources for seamless succession planning• And
moreUpdated with current best practices, trends, and technology, the latest edition also
includes: succession planning for small businesses and nonprofits; replacement
planning; transition management; downsizing; international issues; mergers and
acquisitions as a talent strategy; and succession planning for technical positions as well
as roles built on longstanding social relationships.Don’t risk the loss of your most
valued employees and their accumulated wisdom and experience that has been key to
your company’s success for many years. Effective Succession Planning is your go-to
indispensable guide for avoiding the catastrophe that losing them would bring.
Planning and Managing Human Resources Nov 23 2021 The completely revised and
updated new edition of Planning & Managing Human Resources will help you
successfully implement the steps of strategic planning for human resources. Learn how
to establish a strategic human resources plan that will contribute to your organization's
business plan and ensure you outperform your competitors.
Loose Leaf Operations Management with Connect Access Card Oct 30 2019 Stevenson's
Operations Management features integrated, up-to-date coverage of current topics and
industry trends, while preserving the core concepts that have made the text the market
leader in this course for over a decade. Stevenson's careful explanations and
approachable format support students in understanding the important operations
management concepts as well as applying tools and methods with an emphasis on
problem solving. Through detailed examples and solved problems, short cases and
readings on current issues facing businesses, and auto-gradable end of chapter
problems and application-oriented assignments available in Connect Operations
Management, students learn by doing, and the Twelfth Edition continues to offer more

support for 'doing Operations' than any other.
The Conservation Handbook Feb 24 2022 Textbooks on the principles of conservation
biology abound. Yet, how does one put this theoretical knowledge into practice? The aim
of The Conservation Handbook is to provide clear guidance on the implementation of
conservation techniques. The wide range of methods described include those for
ecological research, monitoring, planning, education, habitat management and
combining conservation with development. Nineteen case studies illustrate how the
methods have been applied. The book will be of interest to conservation biology
students and practicing conservationists worldwide. For each copy of the book sold,
another copy will be sent free to a practicing conservationist outside Western Europe,
North America, Australia, New Zealand and Japan. Foreword by E. O. Wilson. Concise,
practical guide packed full of ideas, methods and advice. Provides solutions for the main
conservation problems most commonly encountered. 18 global case studies illustrate
the application of techniques. The Conservation Handbook Donations Project this book is
being sent free to those practising conservationists outside Western Europe, North
America, Australia, New Zealand and Japan who are otherwise unlikely to obtain a copy.
These copies are provided at cost price by Blackwell Science, the publisher, and paid for
with the author''s royalties. Each book sold means another one will be donated.
Psychology 2e Jan 02 2020
Management and the Arts Sep 02 2022 Management and the Arts, Fourth Edition
provides you with theory and practical applications from all management perspectives
including planning, marketing, finance, economics, organizational, staffing, and group
dynamics ALL related to an arts organization. Whether you are a manager in a theatre,
museum, dance company, or opera, you will gain useful insights into management.
Topics written especially to help you with your management skills include: * How arts
organizations and management evolved * The theories and processes behind strategic
planning and decision making * Organizing and organizational design * Staffing and
personal relations * The tools and techniques available from communicating effectively
and keeping track of information * Budgeting, fundraising, and financial management *
Integrating various management theories and practical applications * How to work
effectively with boards * Sections on e-marketing and Web marketing * Includes: case
studies, statistics, career, and financial information Revised to reflect the latest
thinking and trends in managing organizations and people, Management and the Arts,
Fourth Edition features class-tested questions in each chapter, which help you to
integrate the material and develop ideas as to how the situations and problems could
have been handled. Case studies focus on the challenges facing managers and
organizations every day, and "In The News quotes give you real-world examples of
principles and theories. Developing career skills and options, graduate and
postgraduate training opportunities, and professional organizations and conferences are
highlighted.
Keepers of the Castle Nov 11 2020 Examining what has always been America's largest
industry, this helpful handbook analyses the recent transformation of real estate
investment and identifies the leadership attributes necessary for executives and board
chairs as they guide their businesses through profound change. Executives and
company managers in areas of development, management, and financing of real estate
will especially be interested in this informative book.
Events Management Jan 26 2022 Events Management is the must-have introductory
text providing a complete A-Z of the principles and practices of planning, managing and
staging events. The book: introduces the concepts of event planning and management
presents the study of events management within an academic environment discusses
the key components for staging an event, covering the whole process from creation to
evaluation examines the events industry within its broader business context, covering
impacts and event tourism provides an effective guide for producers of events contains
learning objectives and review questions to consolidate learning Each chapter features a
real-life case study to illustrate key concepts and place theory in a practical context, as

well as preparing students to tackle any challenges they may face in managing events.
Examples include the Beijing Olympic Games, Google Zeitgeist Conference, International
Confex, Edinburgh International Festival, Ideal Home Show and Glastonbury Festival.
Carefully constructed to maximise learning, the text provides the reader with: a
systematic guide to organizing successful events, examining areas such as staging,
logistics, marketing, human resource management, control and budgeting, risk
management, impacts, evaluation and reporting fully revised and updated content
including new chapters on sustainable development and events, perspectives on events,
and expanded content on marketing, legal issues, risk and health and safety
management a companion website: www.elsevierdirect.com/9781856178181 with
additional materials and links to websites and other resources for both students and
lecturers
Microeconomics Apr 04 2020 CD-ROM contains: Self-testing, graphing workshops and
CNN video lectures and application.
Revenue Management Sep 21 2021 This book describes the emerging field of revenue
management and its applications across a broad spectrum of business activity. It
recounts the history and development of revenue management and addresses the
analytical tools needed to integrate revenue management into management generally
and financial and accounting practice in particular. Revenue Management discusses and
assesses various pricing practices and other revenue management techniques. It gives
particular attention to the role of capacity analysis and the connection of revenue
management to the theory of constraints. While revenue management originated in the
service industries, it is now practiced across a broad spectrum of business and not-forprofit organizations. This book will be a useful guide to managers at all levels who wish
to give greater consideration to the importance of revenue management in their
organizations. The second edition reorganizes the presentation of the subject, adds
many new examples, and concludes with a chapter on emerging issues.
Four Days with Dr. Deming Jan 14 2021 No name elicits deeper reverence among quality
management professionals than that of the late Dr. W. Edwards Deming. With a
Foreword written by Deming himself, this book promises to be the ultimate tool for
recreating the experience of learning the theories and methodologies of this most
universally hailed quality guru.
Risk Management for Events Oct 11 2020 Risk Management for Events is a
comprehensive and practical guide that supports academic and professional
development programs to prepare individuals for entering or advancement in the
international events industry. Events of all types are produced every day for all manner
of purposes, attracting all sorts of people. Creating and managing the environment in
which these people will gather carries with it awesome responsibilities — legal, ethical,
and financial. To provide a safe and secure setting and to operate in a manner that
ensures that the hosting organizations or individuals achieve their objectives in a proper
and profitable way, event risk management must be fully integrated into all event plans
and throughout the event management process. This new edition has been revised and
updated to include: New case studies and examples from a wide range of international
destinations and different types of events. Updated statistics and data throughout. New
content on emergent risk, on-site decision-making, terrorism, and public health,
including the COVID-19 pandemic, and corruption within events. Updated online
material, including a case study archive and weblinks to useful resources. This will be an
invaluable resource for all those studying events management.
Fundamentals of Operations Management Feb 01 2020
Operations Management Nov 04 2022
Hypnosis in the Management of Sleep Disorders Aug 09 2020 "Hypnosis in the
Management of Sleep Disorders combines history and medical science to show that the
use of hypnosis and hypnotic techniques is effective in the treatment of sleep disorders
-- and that this is increasingly validated through modern tools (computers, fMRI
images). Dr. Kohler and Kurz show readers that hypnosis and hypnotic techniques are

not to be feared or avoided, but that their use can contribute to effective, non-intrusive,
and cost-effective approaches to the treatment of sleep problems. This volume is a
much needed reference for therapists and their patients alike on how hypnosis can be
helpful in the treatment of certain sleep disorders"--The publisher
Production/operations Management Feb 12 2021
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